OOroOBOP-O®EPTA
Nopoa Mockea
06 ycnosusix npegoctasneHns AO «3IO» ycnyr no nogbopy TypucTUYECKnX yCcnyr HeorpaHM4YeHHOMY
Kpyry nuuy

Hactoswmin aokyMeHT «[oroBop-odepta 06 ycnosuax npeanocraeBnenms AO «3I0» ycnyr no noabopy
TYPUCTUYECKMX YCYT HEOrPAaHNYEHHOMY Kpyry nnu» (aanee — «Jorosop») B COOTBETCTBUM CO CTaTbeM
437 TIpaxpaHckoro kogekca P® gasnserca nybnnyHonm odepton AKuMoHepHoro obuwecrtBa «2MO»
(nanee - «AreHTcTBO») (Aapec MecToHaxoxaeHus: 115054, r. MockBa, yn. AybuHuHckas, a. 57, ctp.
1, a1. 3, nom. I, OFPH 1037739757978, agpec 3neKkTpoHHOW nouTbl: information@ego.travel),
aApecoBaHHOM pusnyecknum nuuam (aanee - «KnmeHtam») 3aka04mMTb [JOroBOp Ha U3M0XKEHHbIX HUXeE
yC/10BUSIX. HacTosawumin OOKYMEHT pa3MeLleH B cetu NHTepHeT no agpecy:
https://www.eqgo.travel/oferta.pdf n B o06a3atenbHOM nopsake npepocTtasngerca KnaveHTy Aans
O3HaKOMJIeHNs nepea OCyLleCTB/IeHMEeM Moucka u nogbopa TYpUCTCKUX ycnyr n (Mnn) HanpaBnsoTCs
KnneHTy nocpeacTtBoM 371€KTPOHHOM U NHbIX (POPM CBA3MN.

CoBeplwias AencTBUs NO 3akasy/nokynke/onsarte ycayr no noabopy TypuUCTUYECKOro npoaykta C
ncnonb3oBaHneM dyHKuMoHana canta https://www.ego.travel/ (nanee - «Cant»), (BKIto4asa cnyyamu
npuobpeTeHus ycnyr no nogbopy TypMCcTUYECKOro NpoayKTa € ncnosb3oBaHnem dyHkumoHana CanTa,
HO C ocyllecTBfieHneM nepexoga Ha CanT 4depe3 ntobble MHble CalTbl MM Nnowaakn), KnmeHTt Tem
CaMbIM MOJIHOCTbIO U 6€30roBOPOYHO NMPUHMMAET, a TakXe 0683yeTcsi HEYKOCHUTENbHO cobntoaaTh BCe
yCcnoBus Hactosiwero jorosopa.

1. TepMuHbI M onpeaeneHus:

AxkuenTt [loroBopa - npuHatne KnueHToOM ycnoBuii Hacrtosiwero JloroBopa NyTéEM Bblbopa MyHKTa
(npocTtaBneHue «ranoykm») «S npoumtan(a) u cornaceH(Ha) c ycrnosusamm [orosopa-odepTbl» B
Yekbokce nmbo nyTeM COBEpPLIEHUS KOHKIKOAEHTHbIX AENCTBUI (OTnpaBka 3akas3a AreHTCcTBy,
coBepwleHne nnatexa B aapec AreHtctBa (Mcnonuutensa/Typonepatopa)) Anbo MHbIM cnocobom
NO3BONSIOLWMM AOCTOBEPHO YCTAaHOBUTb ero BosiensbsiBneHune. NMocne cosepweHmns AkuenTa [lorosopa
KnueHT cumTaeTcs npuHaBwMM 6e30roBOpoyYHO M B MOSIHOM o6beMe yCnoBusa HacToswero [orosopa.
3asBKa - coBeplieHne KnmeHToM aenctBuim Ha CaiTe no Bbi6Opy XenaembixX yCI0BMM nogsiexallero
noabopy TypuCTCKOro NpoAyKTa NyTeM 3anosiHeHus cneuunasnbHbix popm Ha CaliTe.

UcnonHutenb - opugmyeckoe nNuuo/vHAMBUMAYANbHbIM NpeanpuHUMaTesb, OKa3biBatowee yCayru,
Bxoasiwme B TypuCTCKUIA npoaykT (BKAYas,, HO HE orpaHuymMBasiCb, YCAyrm no rnepeBo3Ke,
3KCKYPCUOHHOMY 06CYXXMBAHUIO, CTPAaXOBaHUIO U UHbIE YCyTrn).

JInuHblin KabuHeT - pa3gen Ha CalTe, AOCTYNHbIN KNMEHTY nocie MpoOXOoXAEHWUS UM MpPoLeaypbl
perncrpauum, nNocpeacTtBoM KOTOporo KimeHT ocyuwecTBASET yrnpaBfieHne CBOeW YUETHOM 3anucblo
(aKkayHTOM), B TOM 4YMCne OCYLEeCTBASET pa3MelleHne 3asaBoK, npuobpeTeHne TyYpUCTCKOro npoaykra
N UHble AEeNCTBUSA, CBSA3aHHbIE C UCNO/b30oBaHKeM CaunTa.

TyponepaTop - lopuauMyeckoe nuuo, OCyllecTBaslee AedaTeNbHOCTb No  (OpPMUPOBaHUIO,
NPOABMXEHMIO U peasin3aunm TYpUCTCKOro npoaykra.

CalT - UHTEepHET-pecypc No aapecy: ego.travel, ncnonb3yeMbiii AreHTCTBOM A1 OKasaHus ycnyr.
TYPUCTCKMA MNPOAYKT - KOMMJIEKC YCAyr MO TMepeBO3Ke W pasMelleHuto, (opMupyembin wn
OKa3sblBaeMbln TyponepaTtopoM u/unu UcnonHutenem 3a obLlyto LEeHy.

Ycnyrn - KOMMAEKC MepOornpusTUA, OCYLLECTBSIeMbIX AreHTCTBOM MO MOPYYEHUIO M B MHTepecax
KnueHTa, HanpaBneHHbIX Ha npuobpeTeHuMe OT MMeHU U 3a cyeT KnanmeHTa TYPUCTUUECKUX YCIyr Yy
TpeTbux nuy (UcnonHuntenen n/wnn TyponepaTtopos).

YuyeTHas 3anucb (aKKayHT) — 3anucb, XpaHswascs Ha CaliTe, cogepxallas ceegeHns, Heobxoanmble
Ans vmaeHtudukaumm KnueHta npu npegocrassieHnn goctyna K dyHkunmoHany Carnrta, mHdopmauuto
ONs aBTopM3auunm n ydyeta Ha Cante. K Takom 3anucu B TOM 4YMcne OTHOCATCA MM KnneHTa u naponb
(vnn pgpyrne aHanoruyHble cpeactBa ayTeHTUdUKauuMm, B TOM 4YUC/e aapec 3/1IEKTPOHHOM MoYThl,
MO6UNbHBbIN TenedoH).

Yek60KC - 3n1eMeHT (pOopMbl, BbIMOJIHEHHbLIA B BMAE MyCTOro KBaapaTa M pasMelweHHbin Ha CalTe B
dopmMe nopTBEpXAEHUS cornacus KnmeHTa c nonoxeHusamu Hacrtosuwero [orosopa. lMpu Bbibope
(akTMBauUMM) AAHHOIO 3/1IEMEHTA B HEM MOSABISAETCH 3HAK «Vv>» («rano4dka»).

2. Mpeamer Aoroesopa
2.1. B cootBeTcTBMM C [JOoroBopoM AreHTCTBO 00653yeTcs Oka3aTb Ycnyrm no noucky TyponepaTopoB
n/vnn McnonHuTtenen, okasbiBaloWMX TYPUCTUYECKUE YCYrM, COOTBETCTBYKWOLWME TpeboBaHMAM
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KnueHTa, yKasaHHbIM B 3asiBKe, a TakKXe OT MMeHW M 3a cyeT KimeHTa OCywecTBUTb AEWCTBUS MO
6pOHMpPOBaAHUID U onnarte KOMMNAeKca  YyCnyr, BXOASLLMX B TYPUCTCKMM NPOAYKT
TyponepaTtopa/UcnonHntens (nNpu ycnoBuum Bblgaunm  KnnmeHToM AreHTCTBY COOTBETCTBYIOLLMX
pa3peLleHnin 1 NOIHOMOYNIN), COBEPLUNTb MHbIE MPEeAYCMOTPEHHbLIE AOrOBOPOM AeincTBusA, a KnuneHt
06a3yeTcs onaaTuTb CTOMMOCTb TYpUCTCKOro NpoayKTa M CTOMMOCTb YCnyr AreHTCTBa.

2.2. B cocTaB TYpUCTCKOro npoAyKTa MOXeT BXOAUTb:

e OpraHusauus asuanepeneTtoB (6poHupoBaHue u odopMieHue aBuabuneToB Ha MexAyHapoAHble
N/VUNN BHYTPEHHWE pEeNCbl aBMAKOMMNaHWNA;

e opraHmsaumsa  odopMAEHUS XKeNne3HOAOPOXHbIX 6umneTtoB Ha noesga BHYTPEHHEro wu/wam
MeXayHapoaHoro coobweHun;

e opraHmusaums obcnyxuanumsa no paspsaay VIP n/mnm FAST TRACK B asponopTtax (VIP-3an, 30/14);

e 6pOHMpPOBaHNE TOCTUHUL;

e OpraHmsaums TypoB (B TOM 4ymucne c rmgamn);

e OpraHmM3aumnst 3KCKypCcuil;

e OpraHmsaums TpaHcnopTHoro obecnedeHus (obecneueHue TpaHcdepos, 6GpoHUpoBaHMe M apeHaa
aBToOMOb6MNEN, MOPCKUX U pPEYHbIX MEPEBO30OK U Ap.);

e OpraHmMsaums ycnyr nepeBog4mKoB;

e opraHmsaums MHAPOPMALMOHHO-KOHCYNbTAUNMOHHbBIX YCayr no odOpMAEHUID 3arpaHnacnopTtoB U
BM30BOW NoAAEpXKE;

e ApyrMe ycnyru no cornacoBaHuto mexay KnmeHToM n AreHTCTBOM.

2.3. TypuCTCKMA MPOAYKT, OTBEeYalwWwMin ykKasaHHbIM B 3aaBke TpebosBaHusaM KnwneHTa,
dopmupyetca TypornepaTtopoM u/mnm WcnonHuUTeneMm, CBeAeHMS O KOTOPOM [0BOAATCA A0
KnueHta AreHTCcTBOM. TyponepaTtop/NcnonHutens saBngeTca nAuuoMm, obecneunsarowmm
okasaHume KnueHTy ycnyr, BXoAsWMUX B TYPUCTCKMN MPOAYKT, U HeceT nepen KnaneHTom
OTBETCTBEHHOCTb 3@ HEOKa3aHWe WIN HeHajgsexalwee oka3aHue KnueHTy ycnyr, BXOASLWNX B
TYPUCTCKUIA NPOAYKT, HE3AaBUCUMO OT TOrO, KEM AO0SIXKHbI 6blfIM OKa3blBaTbCA UM OKa3blBANMUCh
3TN yCnyru.

2.4. AreHTcTBO npepoctaBnsgetr KrnueHTy [0CTOBepHble CBeAeHMs O noTpebutenbCckux
cBoMcTBax TypucTckoro npoaykrta. Ycayru, Bxoaswume B TYPUCTCKUMA  MPOAYKT,
HenocpeacTBEHHO OKa3biBalOTCA KMEHTY TpeTbuMu nuuamm — TyponepaTtopoM, icnonHuTenem
(NepeBO34YMKOM, FOCTUHULEN UMW WHBLIM CPEACTBOM pasMelleHns, CTPaxXOBLLMKOM U MPOYUMMU
Avuamu, okasblBalLWMMK yCnyry, Bxoaswime B TYpUCTCKUIA MPOAYKT).

3. NpaBa n o6s3aHHocTM CTOpOH 3.1.

AreHTCcTBO 064a3YyeTCs:

3.1.1. 3abpoHupoBaTb B MHTepecax KnueHTa TypuUCTCKMI NpoAyKT MyTéM 3akntodeHuns [orosopa C
TyponepaTtopom/UcnonHutenem nmbo nyteM CoBepLUEHMS UHbIX AEACTBMI, B 3aBMCMMOCTWN OT NMpaBui,
yCTaHoB/EeHHbIX TyponepatopoMm/UcnonHutenem;

3.1.2. cornacoeaTtb B pgorosope c TyponepaTtopoMm/NcnonHutenem, chopMnpoBasMM TypUCTCKUI
NpoAyKT, ycnoBmnsa TypuUCTCKOro NpoAyKTa B COOTBETCTBMU C 3asiBKON KnueHTa;

3.1.3. nepepaTb AeHeXxHble cpeacTBa, Nony4veHHble oT KnneHta TyponepaTtopy/WNcnonHutento B cyet
CTOMMOCTM TypUCTCKOro npoaykta (ecnum MWHOM NopsAoK onsathl TYPUCTCKOrO NpoAyKTa He
npenycMOTPEH AOrOBOPOM, 3aKNOYEHHbIM Mexay AreHTCTBOM U

TyponepaTtopoM/VcnonHuteneMm), u npeaoctaButb no TpeboBaHuo KnueHTa KonMuuM AOKYMEHTOB,
noATBepXAawLWmMX nepeaady AeHexHbIX cpeacts ot KnuneHta TyponepaTtopy/Ucnonnutento;

3.1.4. nepepatb KnneHty He no3gHee 24 4yacoB A0 Hayana okKasaHus ycniyr B paMmkax TypuCTCKOro
npoAyKTa [AOKYMeHTbl, yAocCcToBepstowme npaBo KrnmeHTa Ha nonyvyeHne Yycnyr, BXOASWMX B
TYypUCTCKUI NPOAYKT, @ TakXe WHble JOKYMeHTbl, HeobXxoanMble A5 COBEpPLUEHNSA NyTEWeCTBUS, B TOM
yncne:

- 3NIEKTPOHHbIM MepeBO304YHbIN AOKYMeHT (6wuneTt), noaTsep)aalowmii npaso KnueHta (mMnu
YKa3aHHbIX UM ML) Ha NepeBo3Ky A0 NYyHKTa Ha3HayeHus n obpatHo n1Mbo No MHOMY COracoBaHHOMY
MapwpyTty M OQOPMSIEHHbIN Ha OCHOBaHWM [AaHHbIX [AOKYMEHTa, YAOCTOBEpSWero ANYHOCTb
naccaxwupa, - B c/llydae ecnm 3akoHoAaTenbCTBOM Poccuinickon depepaumm npeaycMoTpeHa Bblgada
buneta AN COOTBETCTBYHOWEro BUaa nepeBo3Ku;



- OOKYMEHT 0 6pOHMPOBAHUN U MOAYYEHUU MeCTa B MOCTUHULIE UM MHOM CPeACTBE pa3MeLleHUs
(Bayuep) Ha ycnoBusiX, COrnacoBaHHbIX B 3asiBKe;
3.1.5. npuHuMaTbL Mepbl No obecrneveHuto 6e30nacHOCTM MHPOPMALMKN O NOMYYEHHbIX OT KnneHTa B
npoLecce okasaHusa yCnyr NepCcoHasnbHbIX AAHHbIX, B TOM 4yucie npu nx o6paboTke n Mcnosb30BaHUN.
3.2. KnueHT obsasyertcs:
3.2.1. CBOEBPEMEHHO M B MOJIHOM 06beMe oNNaTuUTb CTOMMOCTb TYPUCTCKOro NpoayKTa u Ycnyr
AreHTCTBa B COOTBETCTBMMU C [JOrOBOPOM 1 3asBKOMN;
3.2.2. npepoctaBuTb AreHTCTBY CBOM  KOHTaKTHble  [AaHHble, KOHTAKTHbleé JaHHble
JMuHenocpeacTBeHHbIX noTtpebutenen TypmcTCcKOro npoaykra, Heobxoanmele aas onepaTtMBHOM
cBa3n (tenedoH, aapec 37EKTPOHHOW MOYTbl), @ TaKXe WHble CBEeAEHUS U [OKYMEHTbI,
HeobxoanMble Ans ncnonHeHusa lorosopa;
3.2.3. He no3gHee yCTaHOBNEHHbIX AreHTCTBOM CPOKOB NMpeaoCcTaBuTb AreHTCTBY LOKYMEHTbI U
cBefeHus, HeobxoamMbie ans ucnonHeHus Jorosopa (B TOM yncne ans oopMIeHUs BU3bI);
3.2.4. poBectn A0 NUU-HENOCPeACTBEHHbIX NoTpebutenen TypuCTCKOro npoAayKTa YC0BuS
JorosBopa n 3asBKu, MHYIO MHDOPMaUMio, A0BeAEeHHYI0 AreHTCTBOM A0 cBeaeHus KnneHTa, a
TaKXxe nepefaTtb AOKYMEHTbI, MONy4YeHHble OT AreHTCTBa AJ19 COBEpPLUEHUS NyTewecTBuS;
3.2.5. obecneuntb Hanunume y KnueHTa/nuu-HenocpeacTBEHHbIX NOTpebutenen TypuCTCKOro
npoAayKTa JAOKYMEHTOB, HeobxoaumMmbix Ana coBepleHus noesgku (B TOM  uucne
AEeNCTBUTENbHOIO 3arpaHuM4yHoro m oblerpaxXaaHCKoro nacrnopra € AOCTaTOYHbIM CPOKOM
OeNncTBuA) paspeLlunTesibHbIX OTMETOK B IOKYMEHTax, Hannume HeobxoanMbIX 4519 Bbe3aa BU3 U
OTCYTCTBME HenoraweHHbIX BU3, NPenaTCTBYOWMX Bbe3ay B CTpaHy MAM CTpaHbl, OTCYTCTBME
HeuncrnosiHeHHbIX 0693aTenbCTB Ha TeppuTopmun PO, NpenaTCcTBYOWNI Bble3ay 3a npeaesnbl PO;
3.2.6. npenocCTtaBuTb MO 3anpocy AreHTCTBa MWCbMEHHble cCornacus nU-HEenocpeaCcTBEHHbIX
notpebutenen TypucTCKOro npoaykrta Ha obpaboTKy M nepepady Mx NEPCOHasbHbIX AaHHbIX
AreHTcTBY, TyponepaTopy v ApYrMM TPETbMM NuLaM AN uenen ncnonHeHmsa orosopa;
3.2.7. nHdopMupoBaTb AreHTCTBO O HEOKa3aHUW WM HeHaasexalleM OKas3aHuu BXOoAsWwuX B
TypuUCTCKMIA NpOAYKT ycnyr TyponepatopoM M (uan) TpeTbUMM nuuamu, npuBedYeHHbIMU
TyponepaTopoM;
3.2.8. cobnwpate wn obecneuntb cobnogeHne  BCEMW  NIMUAMWU-HENOCPEACTBEHHbIMU
notpebutenamm TYpUCTCKOro npoayKTa MpaBua M YC/IOBMI COBEPLUEHUS MyTewecTBus, B

YaCTHOCTMU:
o WUCNONHATL NpaBuia Bbe3da, Bble3ga M MNPOXMBAHMA B MeCTax pasMeweHuss B CTpaHax
TPaH3UTHOro Npoe3aa U BPEMEHHOro npebbiBaHUS;
o cobnogate 3akoHOAATENbCTBO CTpaHbl BPEMEHHOro npebbiBaHus, yBaxxaTb €€ coumanbHoe
YCTPOMCTBO, 06bl4an, Tpaanunm, penrno3Hbie BEpoBaHus;
o COXpaHATb OKpYXaloWyo NMpUpoaHYl cpeny, 6epeXxHO OTHOCUTLCA K MaMsTHMKaM npupoabl,
NCTOPUM U KYJIbTYpPbl B CTpaHe BPEMEHHOIO NpebbiBaHUs;
. cobnopgaTtb BO BpeMsl NyTewecTBUS NpaBuia JIMYHOW TUMMEHbl, Mepbl NpPOodPUNaKTUKK
3aboneBaHunin n npasunia 6e3onacHoOCTH;
o He NMo3aHee YCTaHOBJIEHHOIrO NEPEBO34YMKOM BPEMEHMU, NMPUOLITL B MECTO Hayasla U OKOHYaHUS

ycnyr no rnepesBo3ke (asponopT, BOK3an M T.4.) ANS perncrpauum, MpoxXoXAeHUss [OoCMOTpa W
cobnoaeHns MHbIX popManbHOCTENR;
J cobnogate npasBuna MepeBO3KU MaccaXuMpoe, py4vyHOM knaam wu 6araxa, YyCTaHOBJIEHHblE
[OroBOPOM C MEepeBO34YMKOM, @ TakKXe TPaHCMOPTHbIMKM yCTaBaMW, KOAEKCAMW U COOTBETCTBYHOLLMMMU
NOA3aKOHHbIMW aKTaMu;
J NoNy4YnuTb B COr/lacoBaHHOM MecTe W B YCTaHOBJ/IEHHOE BpeMsi AOKYMEHTbl, yAOCTOBepsowme
npaBoO Ha MOJy4YeHMe YCnyr, BXOASAWMX B TYpPWUCTCKUI MNPOAYKT, U CBOEBPEMEHHO nepeaatb WX
NMuaMHenoCcpeacTBEHHbIM NoTpebuTensm TypuUCTCKOro NpoaykKTa.
3.3. KnueHT Bnpase:
3.3.1. nony4uTb AOKYMEHTbl U MHGOPpMaLMo, HeobxoanMblie ANs COBEpPLUEHMS NyTewecTBusa B
COOTBETCTBUM C [JOroBOpOM U 3asBKON, NOATBEPXKAEHHON AreHTCTBOM U
TyponepaTtopoM/UcnonHutenem;
3.3.2. TpeboBaTb BO3MelleHMUs YyO6bITKOB M KOMMEHCauui MopanbHOro Bpeaa B Cclydae
HEBbINO/IHEHNA yCnoBuii [loroBopa B MopsAake, YCTAHOBNEHHOM 3aKOHOAaTeNbCTBOM
Poccuinckon depepaunm;
3.3.3. obpaTtuTbCsa B 06beaMHeHMe TyponepaTopoB B cdepe Bble3AHOro TypmM3Ma 3a okasaHuem
3KCTPEHHOM NOMOLWWM;



3.3.4. o6paTuTbCs K AreHTCTBY A/15 OKa3aHWUs COAENCTBUSA MO CTPAXOBaHUKO pacxoaoB, KOTopble
MOTyT BO3HMKHYTb BCeACTBME OTMEHbl Noe3aku (CTpaxoBaHMe OT HeBble3aa), B TOM Yncie rno
NpUYMHaM,
He 3aBucawmm ot Knunenta (6onesHb, 0TKas B BblAaye BM3bl U Apyrue obCTosaTenbCTBa), CTPaxoBaHUs
6araxa, MHbIX OUHAHCOBbIX PUCKOB, CBSA3a@HHbIX C MyTewecTBMEM M He MNOoKpbiBaeMblX (GMHAHCOBbLIM
obecneyeHneM OTBETCTBEHHOCTM TyponepaTopa;
3.3.5. npeavaBuUTL K  opraHusaumm, npepocraBuBllel  (uHaHCOBOoe  obecneyeHue
OTBETCTBEHHOCTU TyponepaTopa, TpeboBaHme 0 BbinaaTe CTPaxoBOro BO3MELLEHUS MO AOFOBOPY
CTpaxoBaHusa nmbo ynnate AEHEeXHOW CyMMbl MO 6GaHKOBCKOM rapaHTuM Mpu  Haanu4ymu
OCHOBaHM, B NOpsSiAKE U CPOKM, YCTAHOBNIEHHbIE 3aKOHOAATENbCTBOM Poccuinckon depgepaumnm
O TYPUCTCKOWM AeATeNbHOCTH;
3.3.6. npeabaBuUTb K 06beANMHEHNIO TypOonepaTopoB B chepe Bble3aHOro Typmsma TpeboBaHue
0 BO3MeELleHMN peanbHOro yulepba 3a cyeT doHAa nepcoHanbHOM OTBETCTBEHHOCTUM NpwU
YC/I0OBMW, UYTO JAEHEeXHbIX CPeACTB CTPaxoBLMKA WM rapaHTa Ans Bbinjatbl CTPaxoBOro
BO3MeELLEHMS MO AO0rOBOPY CTPAXOBaHUS OTBETCTBEHHOCTM TypornepaTopa Uan ynnaTbl AEHEXHOWN
CyMMbIl Mo 6aHKOBCKOWM rapaHTUM 0Ka3asioCb HEAOCTAaTOYHO B ciy4yae, ecnin doHA NepcoHasibHOM
OTBETCTBEHHOCTM TypornepaTopa He AOCTUI MaKCMManbHOro pasMepa, Npu HanM4YnUM OCHOBaHWUM,
B MOPSAAKE M CPOKU, YCTAHOBJIEHHbIE 3aKOHOAATeNbLCTBOM Poccuiickon ®denepaumnm o0 TypuCTCKOm
0eATeNbHOCTH;
3.3.7. npenbsaBuTb K 06beaMHEHNIO TypornepaTopoB B cdepe Bble3gHOro TypmaMa NMCbMeEHHoe
TpeboBaHMe O BO3MELWEHUM peasbHOro yulepba 3a cyeT cpeacts ¢oHAa MepcoHasbHOM
OTBETCTBEHHOCTM TyponepaTopa B cny4ae, ecim GOHA MepCcOHasbHOMW OTBETCTBEHHOCTMU
TyponepaTopa AOCTUI MaKCMMallbHOro pasmepa.
3.4. AreHTCTBO Brpase:
3.4.1. oTKasaTbCa OT MucnonHeHums [orosopa B cnydae HapyweHuss KAWMEeHTOM YCTaHOBJ/IEHHOIO
JoroBopoM ©n 3asBKOW nopsaka onnathl, a TakKXe B CNy4dYasx He npeaocTaBsieHus uau
HECBOEBPEMEHHOro npeaoctasneHns KnMeHTOM CBeAeHUM W  [OKYMEHTOB, HeobXxoauMbixX A
NMCNOSIHEHNA AOroBopa MNu HapyweHus KAneHToM MHbIX 06513aHHOCTeN, YCTaHOB/IEHHbIX HACTOSILWMM
[OroBOpOM C NpUMEHeHneM NOoCNeaCTBUN, NPeayCMOTPEHHbIX Y. 2 cT. 781 K PO.

4. NMNopsaok onnaTtbl TYPUCTCKOro npoaykta n ycnyr

4.1. PacueTbl Mexay AreHTCTBOM M KineHTOM npom3BoaaTcsa B pybnax, nyTeM BHeceHuUs KianeHTom
OEHEXHbIX CpeacTB B Kaccy AreHTCTBa, Kaccy ynoaHOMo4YeHHoro 6aHka, nubo B 6e3HannuHon ¢popme
C ucnonb3oBaHuem dyHkumoHana Canta.

4.2. O6bwasa ueHa TypuCTCKOro npoaykrta u/vnu YCnyr ykasbiBaeTcs B MOATBEPXAEHHOW AreHTCTBOM
3asaBKe, SABNAKOLWENCA HeoTbeMNIeMON 4acTblo HacToswero [orosopa. Onnata ocywecTBnseTcs B
pybnsax Poccuinckon degepaunn.

4.3. Obwas ueHa TypucTckoro npoaykrta n/umnm Ycnyr MoxeT 6biTb onnadeHa KnmeHToM 6aHKOBCKOWM
KapToi C ucnonb3oBaHMeM dyHkumoHana Canta, ans dero KnueHT npu Bbi6ope cnocoba onnathl
«onfata 6aHKOBCKOM KapToW oH-nanH» O6yaeT nepeagpecoBaH Ha MjaTexXHyk cTpaHuuy 6aHka,
obecneunBaroLlero ykasaHHbln GyHKUMOHaN. Ha nnatexHon cTpaHmue KnneHT BBOAUT Heobxoammyto
nHdopmaumio 1 noaTBepxaaeT npuobpeteHne TypuCTCKOro npoaykta u/mnu onnaty Ycnyr AreHTcTea
HaXkaTMeM KHoMku «OnnaTuTb».

4.4. WHble cnocobbl onnatbl CTOMMOCTM TYpUCTCKOrO npoaykta u Ycnyr AreHTcTtBa MoryT 6bITb
cornacoBaHbl Mexay KnueHToM n AreHTCTBOM B MOATBEPXKAEHHOM 3asBKe.

4.5. CtoumocTb ycnyr AreHTcTBa onpefensieTcs Kak pasHuua mMexay ueHon TypucTCKoro npoaykTa,
COrnacoBaHHOM B 3asBKe U CTOMMOCTbLIO ycnyr NcnonHutensa/TyponepaTtopa.

4.6. AreHTCTBO MOXET B3MMaTb CEPBUCHbLIN cbop, NOMMMO obLiein LeHbl TypuCcTCKOro npoaykra u/mnu
Ycnyr. Pa3mep cepBucHoro cbopa 3aBucuT OT crnocoba onnatbl KnuveHToM, BKAKOYasd, HO He
OrpaHM4YnBasChb.

Mpn onnate 6aHKOBCKON KapToh kKomuccnsa Ao 3.5%. K onnate npuHMMAlOTCA TONbKO KapThbl,
BbINYyLLEHHblE POCCUNCKNMUN BaHKaMK.

CepBUCHbIN cbOp BO3BpaTy He NOANEXMUT.

5. OTBEeTCTBEHHOCTb

5.1. KnueHT n AreHTCTBO HeCyT OTBETCTBEHHOCTb Apyr nepen ApYyroM 3a HEUCMNOSIHEHME WU
HeHagsexalwiee WCNOoJIHEHUE CBOMX 06s13aHHOCTEN, NpeAyCMOTPEHHbIX HacToawmMm [orosopom, B
COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Poccuickon ®egepaummn. OTBETCTBEHHOCTb 3a HEOKA3aHMe



(HeHaanexauwee OKasaHue) yCnyr, BXOASALMNX B Typuctckum NPOAYKT, HeceT
TyponepaTtop/UNcnonHuTtens.

5.2. KnueHT, akuenTtys HacTtosiwmin [JoroBop, corjalaeTcs C TeM, YTO AreHTCTBO AEMNCTBYET OT UMEHM
M 3a cyeT KnneHTa B OTHOLWEHUAX C TpPeTbUMKU IMLaMKU, NPpU 3TOM OTBETCTBEHHOCTb AreHTCTBO HECET B
COOTBETCTBUM C AEWCTBYIOWMM 3aKoHoAaTeNbCTBOM PO, kak areHT KnueHTta. OTUeTbl MO UCMOSIHEHMUIO
nopydyeHmss KnueHTa HanpaBnsTcs AreHTCTBOM KiAMEHTY MO 3AeKTPOHHOW noyTe, YyKa3aHHOM
KnueHTtoMm.

5.3. AreHTCTBO He HeCceT OTBETCTBEHHOCTb:

5.3.1. 3a gencrBmsa NoconbCTB (KOHCYJ/IbCTB) MHOCTPAHHbLIX rOCYyAapCcTB, @ TakXe opraHusaunin, B TOM
yMcne 3a O0TKa3 WMHOCTPAHHOrO MNOCOJbCTBA (KOHCY/bCTBA) B Bblgade (3aaepXke) Bbe3gHbIX BU3
KnueHTy/nuuam-HenocpeacTBeHHbIM  noTpebutenam  TypucTCKOro  npoAyKTa Mo MapuwpyTy
NyTewecTBmsl, eC/in B MHOCTPAHHOE MOCONbCTBO (KOHCYNbCTBO) AreHTCTBOM M (unn) TyponepaTopoM
nnbo HenocpeACTBEHHO K/IMEHTOM B YCTAHOBJIEHHblE CPOKW OblM MpeacTaB/ieHbl BCe Heobxoanmble
OOKYMeHTbl. B aToM cnyyae KnueHTy BO3BpallaeTcsd CTOMMOCTb OMfla4yeHHOro TypuCTCKOro npoaykra
3a BblYETOM AOKYMEHTa IbHO MNOATBEPXAEHHbIX PpacXon0B AreHTCTBa, a TakXXe CTOMMOCTU 4YacTu yCcnyru,
OKa3aHHOM AreHTCTBOM A0 NONy4YeHus nsseweHns 06 oTkase BO Bbe34HOW BU3e;

5.3.2. 3a oTka3 KnueHTy/nnuaM-HenocpeacTBEHHbIM MOTpebuTenam TypUCTCKOro rnpoaykTta B
Bble3ge/Bbe3ae npu npoxXoXAeHUM MNacnopTHOro MOrpPaHMYHOro WM TaMOXEHHOro KOHTponas nmbo
npuMeHeHne K KnneHTy/nmuam-HenocpeacTBeHHbIM NOTpebuTtensm TypMCTCKOrO NpoAyKTa opraHamm,
OCYLLECTBASALWNMM NOrPaHNUYHbIA NN TaMOXEHHbIA KOHTPOb, WTPAdHbIX CAaHKUMIA MO NPUYMHAM, He
CBSI3aHHbIM C BbIMOJIHEHMEM AreHTCTBOM CBOMX 06a3aTenbCTB No [Jorosopy;

5.3.3. 3a BO3MOXHbIN yLep6, NPpUYNHEHHbIN KNNeHTy u/unm nuuam-HenocpeacTBEHHbIM NoTpebutenam
TYPUCTCKOro npoayKkTa no mx cO6CTBEHHOW BMHE WMAM MO BWHE TPETbMX UL, HEe MpuBeKaBLUMXCS
TyponepaTtopoM u/mam AreHTCTBOM A8 OKasaHus YCNyr, BXOASWWMX B TYPUCTCKMIN NpPOAYKT, W
npeaoCcTaBUBLUMX BO BPEMS COBepLIeHUs nMyTewecTBus NoO MuHuumMatuBe KnaueHTa w/vau nuy
HenocpeaCTBeHHbIX noTpebutenein TypuCcTCKOro NpoAyKTa yCayru, KOTopblie He ABASITCA NpeaMeToM
HacToswero florosBopa, 1 He orosBopeHbl B [loroBope v B [pUIOXKEHUNAX K HEMY;

5.3.4. 3a noHeceHHble KIMeHTOM pacxobl U UHble HeraTuBHbIe nocnencTemsa ansg KnneHTta, Bbi3BaHHbIE
npepocrtasneHneMm KnmMeHTOM HeAOCTOBEPHbIX WM  HEMOJSIHbIX CBeAEHUA W/WAn  AOKYMEHTOB,
orpaHuyeHmneM npas KnueHTa/nuu-HenocpeacTBeHHbIX NoTpebutenen TypucTCKOro NpoayKra Ha Bblesj,
3a npegenbl Poccuinckon degepaunm, HanoXXeHHbIM KOMNETEHTHLIMW OpraHamu;

5.3.5. 3a OTMeHy WAM Mn3MeHeHWe BPEMEHW OrnpasBJieHMs aBmapencos, MNoe3noB, CYAOB U MHbIX
TPaHCNOPTHbIX CPEACTB, @ TaKXe 3a KadecTBo yCNyr, npenocraBisieMblX NnepeBo3ynKamm.,

5.4. AreHtcTBO o0b6ecneumBaer paboty CainTa, OAHAaKO He HeCeT OTBEeTCTBEHHOCTb 3a ero
6ecnepeboiHyto paboTy, 3a NoTePo Kaknx-nmMbo AaHHbIX, pa3MelweHHbIX KnneHTtom Ha CaliTte, unm 3a
npuYnHeHue NbbiX Apyrnx ybbITKOB, KOTOpble BO3HUKAN WAN MOTYT BO3HWKHYTb MPU MOSb30BaHMK
Cantom.

5.5. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HencnosiHeHne nMbo HeHaanexallee NCNoHEHNe CBOUX
obsazaTenbCcTB BCneacTBue cboeB B TENEKOMMYHMKALUMOHHBLIX W 3SHEpreTudeckux ceTsax, AencCTBuin
BPEAOHOCHbIX MporpaMM, a Takxe HeAob6poCOBECTHbIX AENCTBUMA TpeTbMX N1, HampaBieHHbIX Ha
HECAaHKUMOHNPOBAHHbIM A0CTYN W/WAW BblBEAEHWE W3 CTPOS MPOrpamMMHOro W/unm annapaTtHoro
KoMMieKca.

5.6. CTopoHbl HacTosawero [ljoroBopa ocBO60XAAOTCA OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE MM NOJSHOe
HencnonHeHne oba3aTenbCTB MO HacTosweMy [JoroBopy B Cny4ae, €CqiM OHO SBMIOCb C/eACcTBUMEM
OENCTBUSA 06CTOATENBCTB HENPEOAOSIMMON CU/Ibl, @ MMEHHO Ype3BblYaMHbIX M HEeNMpeaoTBPaTMMbIX NpU
OAHHbIX YCIOBUAX OBCTOATENbCTB: CTUXMMHbBIX MPUPOAHbIX SBNEHUN (3eMNeTpsiCeHUIA, HaBOAHEHUN,
noxapa v T.4.), AEACTBMN OO6BbEKTUBHbIX BHEWHUX (akTopoB (BOEHHble AENCTBUS, akKTbl OpraHoB
rocyAapCTBEHHOM BAAcTM W ynpaBAeHus W T.M.), a Takxke ApYyruX 4pesBblyaliHblX 0O6CTOATENbCTB,
NoATBEPXAEHHbIX B YCTAHOB/IEHHOM 3aKOHOAATeNbCTBOM MopsAke, NpenaTCTBYOWMX Haanexawemy
NCronHeHnto 06s3aTenbCTB NO HacTosAweMy [JoroBopy, KOTOpble BO3HUKIM NOCNE ero 3aK/to4YeHuns, Ha
BpeEMSA AEeNCcTBUS 3TUX 06CTOATENbCTB, ecnu 3T 0b6CTosiTeNnbCTBa HEenocpeAcTBEHHO MNOBAUAAW Ha
ncnonHeHne CTopoHaMm cBomx 06a3aTenbCTB, a Takxe 06CcToATeNbCTBA, KOTOPble CTOPOHbI 6bI/IN HE B
COCTOSAHUWM NpenBuaeTb U NpeaoTBpatuUTb. Hanunume obcTosTenbCTBa HENpeoaosIMMON CUMbl AOSIKHO
6bITb MOATBEPXAEHO KOMMETEHTHbIMW OpraHamMu. [pu HACTYMJIEHMN yKa3aHHbIX 06CTOATENbCTB CPOK
ncnonHeHnsa obssatenbcte CTopoHamu No HacToaweMy [loroBopy MoxeT 6biTb M3MEHEeH COopa3MepHO
BpEMEHW, B TedyeHuMe koToporo 6yayT paencreoBaTb Takume obctosTensctBa. Ecnu  paHHble
obcToaTenbcTtBa 6yayTt npogosmkatbca 6onee 14 kaneHpoapHbiX AHen, kaxaas m3 CTOpoH Brpase



0TKasaTbCs OT UCMNOSIHEHMS 0653aTenbCTB NO [loroBopy, M B 3TOM C/lydae BO3BpaT AEHEXHbIX CPeacTB
OCYLLECTBNSIETCS B Nopsiike, NpeayCMOTPEHHOM 3aKoHOoAaTeNbLCTBOM Poccuitckon degepaumu.

5.7. AreHTCTBO BnpaBe oTKa3aTb B 06cnyxumBaHun KnmeHTa B cnyyae HapylweHus KNMeHTOM 3TUYeCKnx
HOpM 0b6LeHnsa c coTpyaHMKamu AreHTcTBa (06LleHMe Ha MOBbIWEHHbIX TOHaX, rpybocTb, XaMCTBO,
oCKopbneHnss COTpyAHUKOB AreHTCTBa, NMPUMEHEHNE HELLeH3YPHOW NIEKCUKKU, ObLeHne B OYEBUAHOM
COCTOSIHUM aNKOrosibHOro OnbsHeHMs W T.4.), n1Mbo B cny4dyae Hanuuus y AreHTtctBa ¢akToB,
noATBepXXAalowWwmMx pacnpocTpaHeHne KraveHTOM 3aBefgoOMO J10XHOW WMHGopMauumm o6 AreHTcTBe U
yc/yrax, okasblBaeMblX AreHTCTBOM, KOTOpasi MOXET HeraTMBHbIM 06pa3oM OTpasuTbCa Ha paboTe
AreHTtcTBa. Mpn 3TOM Takol OTKas He CUMTaeTCss HEMCNOIHEHWEM ycnoBuMin [jorosopa.

6. Cpok peuncrBua florosopa

6.1. [loroBop BCTynaeT B CWy C AaTbl €ro 3ak/l4vYeHns U AeNCTBYeT A0 BbINOAHEHUs o06s3aTenbCcTB

CtopoHamu.

6.2. [oroBop MOXeT 6biTb M3MEHEH WAW pacCTOpPrHyT B CAy4YasX W nopsake, npenycMOTPEHHOM

3aKoHOAaTeNnbLCTBOM Poccuiickon degepaumnm, B TOM 4YuMcse no cornaweHumto CTopoH. J1iobbie uaMeHeHns

B TYPUCTCKWIA NPOAYKT, UHbIE YC/IOBUS 3asiBKM AOMNYyCKatoTcsa no cornaweHnto CTOpOH.

6.3. KnneHT BnpaBe oTKasaTbCA OT MCNOSIHEHMS 06sa3aTenbCcTB nMo [JoroBopy nmpu ycnoBum onnaThbl

AreHTCTBY (pakTUyeCKu NOHECEeHHbIX UM pacxono0B.

6.4. AreHTCTBO BrpaBe 0TKa3aTbCA OT MCMNONHeHus 0653aTeNbCTB NO AOrMOBOPY AWUWb MNPU YCNOBUMU

NOMHOro Bo3MmeleHnsa KnneHTy ybbITKOB.

6.5. Kaxpasa n3 CtopoH BnpaBe notpeboBaTb M3MEHEHUS WM pacTopXxeHus [loroBopa B CBA3U C

CyLLeCTBEHHbIM W3MeHeHMeM O06CToATEeNbCTB, M3 KOTOpPbIX Mcxoauam CTOPOHbI MPU 3aK/IOHYEHUMU

Jorosopa. K cylecTBEHHbIM U3MEHEHNSAM 06CTOATENBCTB OTHOCATCS !

e yXyALIEHWE YCIOBUIM NyTeLeCcTBUS, YKa3aHHbIX B 3asBKe;

® U3MEHEeHWe CPOKOB COBepLUEeHNS NyTeLeCcTBUsS;

e HenpeaBUAEHHbIN POCT TPAHCMOPTHbLIX TapndoB;

e HEBO3MOXHOCTb coBeplleHnss KraneHToM/nuMuoM-HenocpeacTBeHHbIM noTpebutenemM TypUCTCKOro
NPOAYyKTa MOE3AKW MO He3aBUCALWKUM OT Hero obcrtosATenscteam (60ne3Hb, 0TKa3 B BblAade BU3bl U
apyrue obcroaTenbcTea).

6.6. Kaxgasa n3 CtopoH Bnpase notpeboBaTb pacTop)eHus [loroBopa wanM ero MaMeHeHus B C/lyyae

BO3HMKHOBEHMUS 06CTOATENBCTB, CBMAETENbCTBYOLWMX O BOSHMKHOBEHMN B CTpaHe (MecTe) BpeMEeHHOro

npebbiBaHna yrposbl 6€30MacHOCTM  XW3HWM U 340poBblo  KnmneHTa/nnua-HenocpeacTBEHHOro

notpebutenss TypuCTCKOro npoayKTa, @ paBHO OMAacCHOCTU MPUYMHEHUS Bpeaa ero umyuiecTtsy. lNpu
pacTtop>eHuu [ljoroBopa A0 Havana nyTewecTBMS B CBA3M C HAaCTyNJIeHMEM YKa3aHHbIX 06CTOATENbCTB,

KnueHTy BO3BpallaeTcs AeHeXHas CyMMa, paBHas obwen ueHe TypuCTCKOro npoAaykra, a nocsne

Hayana nyTewecTBUA - ee 4YacTb B pa3Mepe, NPOMOPLUOHANIBHOM CTOMMOCTM HE OKa3aHHbIX YCNyr,

BXOAALWMX B TYPUCTCKMNIA NPOAYKT.

7. NMopsaAAokK U CpoKU NpeabsaBsieHuna npeteH3vuu. Nopaaok pa3pelwieHus Cnopos

7.1. MNpeTeH3nn B CBA3U C HapyLeHneM ycnosuii [loroBopa npeabsasnsitotcs KnneHToMm AreHTCTBY M
(nnn) TyponepaTtopy/WcnonHutento B NOpsSAKE WM Ha YCNOBUAX, KOTOpble MNpeayCcMOTpeHbl
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

7.2. TlpeTeH3nM K Ka4yecTBy TypuUCTCKOro npoaykta npeabsaBnsawTcs AreHTctsy u (uan)
TyponepaTtopy/UcnonHnTtento B nNUCbMeHHON ¢dopMe B TedeHune 20 KaneHAapHbIX AHENW C Aatbl
OKOHYaHWs aencrteus [loroBopa v noanexart pacCMOTpeHuto B TedeHne 10 KaneHaapHbIX AHEN C aaThbl
nosly4yeHmns NpeTeH3nn B nopsake, yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon deaepaumm.

7.3. B cnyyae HeyperynnpoBaHus pasHoriacuii B nopsaake, YCTaHOB/IEHHOM MYHKTOM 6.2 HacToswero
[loroBopa, cnop noanexXumT pacCMOTPEHUIO B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol
denepauunu.

8. 3aknounTtenbHbIe NOJI0XKEeHUA

8.1. HacToswmin gorosop 3akto4vaeTcs B popMe 3/IeEKTPOHHOI0 AOKYMEHTa N CYUTAETCS 3aKN0YEHHbIM
C MOMeHTa nosiHon nnMbo 4dacTudHor onnatbl KnAnMeHToM M (MAM) WMHBLIM NUUOM, AENCTBYIOLWWM B
MHTepecax KnueHta cTtomMmocTu Ycnyr AreHTctBa W TypUCTCKOrO MNpPoOAYKTa, YKa3aHHOro B
noaTBepXXAEeHHOM AreHTCTBOM 3asiBKe.

8.2. OdopmneHHas Haanexawmm o6pa3oM 3asiBKa SABNSETCS HEeOTbeMJIEMOM 4YacCTblo HACTOSLLEro
Jorosopa.



8.3. O6bMeH coobuleHMaMN, AOKYMeHTaMn yepe3 JIMYHbin KabuHeT KnneHTta Ha CaliTe, nepenucka rno
3NIEKTPOHHOW No4Te, MMelLwas OTHOWEeHMEe K 3aKIl4YeHHOMY [loroBopy, MMeeT HpUANYECKYHD Cuny
NPOCTOM 3/IEKTPOHHOM NOAMMUCK N paBHO3HaYHa 6yMaXKHbIM AOKYMEHTaM C JIMYHbIMK nognucamm CTopoH
Jorosopa.

8.4. KnuveHT, a TakxXe numua-HenocpeacTBeHHble noTpebutenn TypuCTCKOro NpoAyKTa, yKa3aHHble B
3asaBKe, Bblpa)kalOT CBOEe MUCbMeHHOe corfacne Ha ob6paboTky B LeNax WMCNOSIHEHUS HACTOALWEro
JloroBopa nepcoHanbHbIX AaHHbIX, K KOTOPbIM OTHOCATCSA: (amMuauns, nms, OT4eCTBO, AaTa U MecCcTo
pOXAEHUS, NOJ, rPa)KAAaHCTBO M HALUMOHANbHOCTb; HOMep nacnopTa, iMua BNUCaHHbIE B NacrnopT, UHble
nacnopTHble AaHHble; aApec NMpPOXMBaHUA U perncTpaunm, AoMawHUN n MobunbHblI TenedoH, agpec
3N1IEKTPOHHOWM MOYTbl; CEMENHOe, CouMnanbHOE, NMYLLECTBEHHOE NOosoXeHne (B TOM Yncne CBeaeHus o
HannumMn B COBCTBEHHOCTM HEABMXMMOIO MMyLLECTBa, O HanAnM4ymum B COBCTBEHHOCTM aBTOMOb6MNA);
npodeccus; nHbdopMmaumsa (Bka4as agpec, paboumnit TenedoH, A0MKHOCTb, CPOKM paboTbl) O TEKYLLEM
mMecTte paboTbl M O nNpeablAyWwMx Mectax paboTbl; O COCTOSIHMWM 340pOBbS, Mt0bble WMHblE AaHHbIE,
KoTopble KnneHT coobuwmn npu 3aka4vYeHMn uam B Xoae UcnonHeHus [orosopa. MNpu 3aknoyeHnmn
HacTtoswero [orosopa KnueHT noaTtBepAMsl CBOWM MOJSIHOMOYMS Ha MpeaocTaB/ieHUe YKa3aHHbIX
nepcoHanbHbIX AaHHbIX. KnneHT ob6a3aH Bo3MecTUTb Atobble pacxoabl, CBsi3aHHble C OTCYTCTBMEM Y
KnueHTa COOTBETCTBYHOLLMNX MOTHOMOYMN, B TOM YncCne ybbITKM, CBA3aHHbIE C CAHKLMSAMU NMPOBEPSIOLWLNX
opraHoB. O6paboTka nepcoHanbHbIX AAHHbIX OCyLlecTBNseTcsa AreHTcTtBoM n (nnm) TyponepaTtopom u
(Mnn) nocTtaBWMKaMKM YCIyr B Lensax UCNosIHEHUS HacToswero [lorosopa (B TOM 4yucie, B 3aBUMCMMOCTHU
OT ycnoBui [loroBopa — B uLensx ogopMieHUs NMpoe3aHbiX AOKYMEHTOB, 6poHMpOBaHUS HOMEPOB B
cpeacTBax pasMeleHns My MNepeBO34YMKOB, MNepedadn JAaHHbIX B KOHCY/NbCTBO WMHOCTPAHHOIMo
rocygapcrBa, pas3pelleHuMs MNPETEH3MOHHbIX BOMPOCOB MPWU MX BO3HUMKHOBEHWW, NpeAcCTaB/eHUs
nHdOopMaLnM YNOAHOMOYEHHbIM rOCYAapCTBEHHBIM OpraHam (B TOM 4YMcsie No 3anpocy Cy40B U OpraHoB
BHYTPEHHUX Aen)) M BK/YaEeT B cebs cbop, cucTteMaTmM3aumio, HaKoMJeHMe, XpaHeHue, yTOUYHEeHue
(o6bHOBNEHNE, W3MEHEHME), WCMNOSb30BaHWE, pacnpocTpaHeHue, obe3nunuumBaHue, 650KMpoOBaHue,
YHUUYTOXEHNE MepCOHanbHbIX AaHHbIX. KAneHT nponHdOpMMpOBaAH O TOM, YTO €ro nepcoHasibHble
AaHHble MOoryT obpabaTtbiBaTbCsl Kak aBTOMaTU3NPOBAHHbIM, Tak N HE aBTOMAaTU3NPOBaHHbIM cnocobamu
06paboTkn. KnmeHT cornaceH c Tem, 4to AreHTcteo 1 (unmn) TyponepaTop BnpaBe Nopy4ntb obpaboTky
NONyYEeHHbIX B paMKax MCnosiHeHns [loroBopa NnepcoHasbHbIX AaHHbIX ApyroMy nuuy. KnnMeHT cornaceH
Ha TpaHCrpaHuM4Hyl 06paboTKy ero nepcoHanbHbIX AaHHbIX. HacTosuwlee cornacme AencresyeT B
TeyeHne HeomnpeaeneHHoro cpoka. [leiicTBve cornacms npekpawaeTcs Ha OCHOBAHWM MUCbMEHHOrO
3asBfieHUs, KOTopoe noanucbiBaeTcs KnneHToM n BpydaeTtcs, IMbo HanpaBnseTcs 3aka3HbIM MMCbMOM
C YyBEAOMJIEHNEM O Bpy4YeHUn AreHTCTBY, TyponepaTtopy M nocTaBlimnkaM ycnyr. KavMeHT cornaceH Ha
06paboTKy ero nepcoHasibHbIX AAHHbIX BMAOTb 40 Bpy4YeHus KnMeHToM 3aaBseHuns 06 oT3biBe cornacus
Ha o06paboTKy nepcoHanbHbiX JAaHHbIX. K/MEHTY pas3bsiCHEHbl UM MOHATHbI MNpaBa cybbekTa
nepcoHanbHbIX AaHHbIX. Agpeca 1M nacrnopTHble AaHHble KnveHTa u apyrnx nuy ykasaHol B 3asBKe.
8.5. KnueHT BbipaxkaeT CBOe corsiacMe Ha nonydyeHume ot AreHTcTBa MHGPOPMaLMOHHbBIX COObLEeHW, B
TOM 4YMC/e PEeK/IaMHOro xapakTepa, coaepxXalwmx B TOM YNC/e CBEAEHUS O HOBbIX MpoAYKTax, yciayrax
N akumMsaxX No ykasaHHbIM KIneHToM agpecaM 3/1eKTPOHHOM NoYTbl U HOMepaM TenedoHOB, B TOM Yncne
nocpeacrtsomMm SMS coobuweHuin. KnneHT BrnpaBe oTKasaTbCs OT MONYyYEHUS peKsaMHOK nHdopMauum,
HanpaBMB COOTBETCTBYHOLLEE YBeAOM/IEHME AreHTCTBY.

8.6. 3aknwuvas Hacrtoswwmi [orosop, KnueHT noaTBepXxaaeT, 4To OO0 ero cBeaeHuss AreHTCTBOM
JoBefeHa nosiHas M ucyepnbiBaowaa mHdbdopMmauma o TypucTckoMm npoaykte (B TOM 4ucie nyteM
pa3MelleHnss B OTKPbITOM Aoctyne Ha Cante u B JIMYHOM KabuHeTe KnueHTa), npenycMoTpeHHas
3aKkoHoaaTenbCTBOM Poccuinckon denepaunmn, B ToMm yncne depepanbHblM 3akoHOM oT 07.02.1992 .
N¢ 2300-1 «O 3awuTte npas notpebuteneri» n dGeaepanbHbiM 3aKOHOM OT 24.11.1996 N° 132-®3 «06
OCHOBax TYpPUCTCKOW aesiTenbHOCTM B Poccuiickoin ®depepaunmn», lMpaBunamm okasaHusa ycnayr no
peann3aummnm TYPUCTCKOrO NpoAyKTa, yTBepXAeHHbiMU [ocTaHoBneHmneM [MpaBuTtenbctBa Poccuiickol
®enepaumnm ot 18.11.2020 r. N2 1852, a MeHHO:

0 noTpebutenbcknx cBoncTBax (KavyecTBe) TYpPUCTCKOrO npoaykta - nporpamme npebbiBaHus,
MapLpyTe 1 yCrioBUSX NyTewecTBUs, BKAOUYas MHGOpMaLMo 0 CpeacTBax pasMelleHuns, o6 ycnoBusx
NpoOXWBaHMUA (MeCcTe HaXOXAEHWUS CPeACTBa pa3MELWEHUs, ero KaTeropuu) M NuTaHus, yciayrax no
nepeso3ke noTpebutens B cTpaHe (MecTe) BpeMeHHOro npebbiBaHus, 0 Hann4YmMmn akckypcosoaa (rmaa),
rmaa-nepeBoavnKa U MHCTPYKTOpPa-NpoOBOAHMKA, @ TaKXe O AOMONHUTENbHbIX ycnyrax; 06 obuwen ueHe
TYPUCTCKOro npoAykTa B pybnsx. 0 KOHKPETHbIX TPETbMX IMLax, KOTopble 6yayT oka3sbiBaTb OTAE/bHbIE
ycnyru, Bxogswme B TYPUCTCKMIA NPOAYKT;



0 npaBuwnax Bbe3ga B CTpaHy (MecTo) BpeMeHHOoro npebbiBaHMS W Bble3ga M3 CcTpaHbl (MecTa)
BpPEMEHHOro npebbiBaHMs, BKAOYAsA CBeAEHMSA 0 HE06X0AMMOCTN Hann4unsa BM3bl 4719 Bbe34a B CTPaHy
n

(nnn) Bble3ga M3 CTpaHbl BpeMeHHOro npebbiBaHMs; 06 OCHOBHbIX AOKYMeHTax, HeobXxoAuMblX ANns
Bbe3da B CTpaHy (MecTo) BpeMeHHOro npebbiBaHUS WM Bble3ga M3 CTpaHbl (MecTa) BPEMEHHOro
npebbiBaHMsA, a TakxXe AN MNOoNy4YeHuMs Bu3bl ANS Bbe3ga B CTpaHy M (MAK) Bble3ga M3 CTpaHbl
BpeMeHHOro npebbiBaHus; 06 o0b6blyasix MECTHOro HaceneHusl, O PesIrmMo3HbiX obpsiaax, CBATLIHSAX,
namMaTHUKaxX Npupoabl, UCTOPUK, KyNbTypbl U APYrnX o6bekTax TYPUCTCKOro nokasa, HaxoAsaLWwmXCcs Noa,
0ocoboli 0xpaHOi, COCTOSSHUM OKpYyXKawllen npupoaHon cpeabl (B obbeMe, HeobxoaMMOM ANns
COBepLIEeHNs NyTewecTBMS); 0 NopsaAKe A0CTyna K TYPUCTCKUM pecypcaM C YYETOM MPUHSATBLIX B CTpaHe
(MecTe) BpeMeHHOro npebbiBaHNA OrpaHMuMTEeNbHbIX Mep (B obbeme, HeO6X0AMMOM ANS COBEpPLUEHUS
nyTewecrteusi); o6 OMacHOCTAX, C KOTOpPbIMM MNOTpebuTenb MOXeT BCTPETUTHCS MPUM COBEPLUEHUMU
nyTewecTens, 0 HeobxoaMMOCTU NpoxoanTb NpodUAaKTUKy B COOTBETCTBUM C MeXAYHapOAHbIMU
MeaMUMHCKUMN TpeboBaHMAMU, ecnn noTpebutenb npegnosiaraeT COBEPLUNTb NyTeWeECTBNE B CTPaHy
(MecTto) BpeMeHHOro npebbiBaHUA, B KOTOPOM OH MOXET MNOABEPrHYTbCA TMOBbLILULEHHOMY PUCKY
MHMEKLMOHHbIX 3aboneBaHnin; O BO3MOXHbIX PUCKaxX U MX MOCAEACTBUAX ANS XWU3HM W 3[40pPOBbS
notpebutens B cnydae, ecnu noTpebuTtenb npeanosaraeT CoBepLINTb MyTelecTBMe, CBA3aHHOe C
NPOXOXAEHMEM MapLpyTOB, NPeACTaBASIOWMX MOBbIWEHHYIO OMNACHOCTb AN €ro XWU3HW U 340POBbS
(ropHas 1 TpyAHOMpOXogMMasi MECTHOCTb, CreneonormyeckMe u BOAHble 0O0bEKTbl, 3aHsATUE
3KCTpeManbHbIMW BMAAMM TYpU3Ma U crnopTa u ap.);

0 HeobXxoAMMOCTM CaMOCTOSATE/IbHOM oOnaaTbl TYPUCTOM MeAWLMHCKON MNOMOLWM B IKCTPEHHOMW U
HEOT/NIOXXHOW (popMax, OKa3aHHOM eMy B CTpaHe BpPEMEeHHOro npebbiBaHWs, BK/IAOYasd MeANUNHCKYHO
3BaKyauWo TypucTa B CTpaHe BpPEMEHHOro npebbiBaHUS U M3 CTpaHbl BPEMEHHOro npebbiBaHUA B
CTpaHy NOCTOSAHHOIO MPOXWBaHWSA, O BO3BpalleHUn Tena (O0CTaHKOB) TypucTa M3 CTpaHbl BpEMEHHOro
npebbiBaHNA B CTpaHy MOCTOSIHHOrO MPOXMWBAHWUS 3@ CYET /UL, 3aMHTEPECOBaHHbIX B BO3BpalleHUKU
Tena (0CTaHKOB), B Clyyae OTCYTCTBUS Y TYpuUcCTa A0roBopa A06poBONLHOIO CTpaxoBaHus (CTpaxoBoro
nonuca), ycnoBumssMM KOTOPOro npeaycmoTpeHa 0683aHHOCTb CTPaxOBLUMKA OCYLWECTBUTb onfaaTy u
(nnn) BO3MECTUTb pacxodbl Ha onaaTy MeAVULMHCKON MOMOLUM B SKCTPEHHON U HEOT/IOXHON dopMax,
OKa3aHHOM TYpUCTY B CTpaHe BPEMEHHOro npebbiBaHWMsA, BKIOYas MegUUMHCKYHO 3BaKyauuio TypucTa
B CTpaHe BPEMEeHHOro npebbiBaHMS U M3 CTpaHbl BPEMEHHOro npebbiBaHWS B CTpaHy MOCTOSIHHOMO
npoXxmnBaHus, U (nnn) BosBpalleHus Tena (0CTaHKOB) TypuUCTa M3 CTpaHbl BpeMeHHOro npebbiBaHus B
CTpaHy MOCTOSHHOIO MPOXWBaHWUs, a Takxe o0 TpeboBaHMSX 3aKOoHoAaTeNbCTBa CTpaHbl BPEMEHHOro
npebbiBaHNA K YCIOBUSAM CTpaxoBaHWs B Cllydae Hanndmsa Takux TpeboBaHuin; 06 ycnosusax Aorosopa
A06pOBOMBHOrO CTpaxoBaHMSl, KOTOPbIMM MpeaycMoTpeHa 0643aHHOCTb CTpaxoBLUMKa OCYLLECTBUTb
onnaty n (uWian) BO3MeCTUTb pacxoibl Ha onnaTy MeAULMHCKON MOMOLLWN B 3KCTPEHHOM U HEOT/TIOXHOW
dopmMax, okazaHHOM TYPUCTY B CTPaHE BPEMEHHOro npebbiBaHus, BKIOYAs MEAULMHCKYO 3BaKyaLnto
TypucTa B CTpaHe BpeMeHHOro npebbiBaHUS W M3 CTpaHbl BpeMeHHOro npebbiBaHWsS B CTpaHy
NOCTOSIHHOrO MPOXMBaHUA, U (UK) BO3BpalleHUa Tena (OCTaHKOB) TYpWUCTa M3 CTpaHbl BPEMEHHOIO
npebbiBaHMa B CTpaHy MOCTOSHHOrO MPOXWBaHUsS, O CTpaxoBlWke, 06 opraHmsaumsx,
OCYLLECTBASIOWNX B COOTBETCTBUM C AOrOBOPOM, 3aK/OYEHHbIM CO CTPaxOBLIMKOM, OpraHu3aumio
OKa3aHuMs MeOgMUMHCKOM MNOMOLWWM B SKCTPEHHOM W HEOTNOXHON dopMax B CTpaHe BPEMEHHOro
npebbiBaHNA, BKAOYAs MeAMUMHCKYIO 3BaKyauMUlo TypucTta B CTpaHe BpeMeHHOoro npebbiBaHuna 1M U3
CTpaHbl BPEMEHHOro npebbiBaHWS B CTpaHy MOCTOSHHOIO MPOXWBAHWUS, €e OnnaTy M OpraHusauumio
BO3BpalleHns Tena (OCTaHKOB) TypucTa M3 CTpaHbl BPEMEHHOro npebbiBaHMS B CTPaHy MOCTOSIHHOMO
NPOXWBaHMS, a TakXxe 0 nopsiake obpalleHns TypucTa B CBS3M C HAaCcTynJieHMeM CTpaxoBoro cnydas (o
MecTe HaXOXAEHWUSsi, HOMepax KOHTAKTHbIX TenedoHOB CTpaxoBLMKA, MHbIX OpraHusauuii), ecnu
aorosop A06pOBOAbHOrO CTpaxOBaHWS 3akslo4vaeTcss B MOAb3Y TypucTa WCNOAHUTENEM OT MMEHMU
CTpaxoBLUUKa;

0 TaMOXEHHbIX, NOrPaHUYHbIX, MEANLUNHCKUX, CAHUTApPHO-3MNAEMNONOIMYECKMX U UHbIX NpaBunax (B
obbeMe, Heo6X0aMMOM A/19 COBEPLUEHUS MyTeLwecTBus);

O MecTe HaxoXAeHMs, TMO4YTOBbIX agpecax W HOMepax KOHTaKTHbIX TenedoHOB OpraHoBs
rocygapctBeHHoOM Bnactn Poccuinckon depepaumu, AunaoMaTUYeCcKUX MpeactaBuUTeNbCTB U
KOHCYNbCKNX yupexaeHunin Poccuiickon depepaunm, HaxoaswWwMXcsi B CTpaHe (MecTe) BpPEMEeHHOro
npebbiBaHns, B KOTOpblie NoTpebutenb MoxeT 06paTUTbLCS B C/lydae BO3HMKHOBEHUS B CTpaHe (MecTe)
BPEMEHHOro npebbiBaHUSA 4pe3BblYalHbIX CUTyauuihi WKW  WHbIX O06CTOSATENbCTB, YrpoXKatowmx
6e30MacHOCTM ero Xu3HW M 340POBbs, @ TakKXe B C/lydasiX BO3HWUKHOBEHWMS OMACHOCTU MPUUYMHEHUS
Bpeda vmyuwectBy notpebutens; o6 agpece (MecTte npebbiBaHMsl) U HOMepe KOHTaKTHoro tenedoHa B
CTpaHe (MecTe) BpeMeHHOro npebbiBaHMSA PYKOBOAUTENSA Fpynnbl HECOBEPLUEHHOMETHMUX rpaxkaaH B



cnydae, ecnim  TYPUCTCKMI  NPOAYKT BKAOYaeT B cebsa oOpraHM3OBaHHbLIA  Bble3g rpynnbl
HecoBepLUeHHONETHNX rpa)kaaH 6e3 ConpoBOXAEHUS poauTenen, YCbIHOBUTENEeW, OMNEKYHOB WNu
noneuuTenen;

O HaAUMOHaNbHbIX W pPENUrno3HbIX OCOBEHHOCTAX CTpaHbl (MecTa) BpeMeHHOro npebbiBaHus; o
BO3MOXHOCTM noTpebutena A[06poBOAbHO 3acTpaxoBaTb PUCKM, CBA3aHHblE C COBepLleHueM
nyTewecTBUA WU HE MNOKpbIBAEMble [OrOBOPOM CTpPaxOBaHWS OTBETCTBEHHOCTU Typonepartopa anbo
6aHKOBCKOM rapaHTUen, a TakKXe C HeHaasiexawmM UCMOoSIHEHNEM TyponepaTopoM o06a3aTenbCTB Mo
[OroBopy O peanusaumm TYPUCTCKOrO NpoAyKTa;

0 BO3MOXHOCTWN TypucTa 06paTUTbCS 3@ OKa3aHWEM IKCTPEHHOM MOMOLLM C YKa3aHWEM CBeAeHun 06
obbeanHeHun TyponepaTopos B cdhepe Bble3gHOro Typusma u o cnocobax cBs3m ¢ HUM (HOMepoB
TenedoHoB, MakKcoB, agpeca 3/1IeEKTPOHHOM NOoYTbl) N APYrUX CBEAEHUN;

O BO3MOXHOCTM noTpebutensd obpaTuTbCA C NMUCbMEHHbIM TpeboBaHMEM O BO3MELLEHUW peasibHOro
yuwepba, MOHECEHHOro TYpWUCTOM B pe3ysbTaTe€ HEWCNOSHEHUS TyponepaTtopoM o06s3aTenbCcTB Mo
JOroBopy O peanu3auum TYPUCTCKOro MNpoAyKTa, 3a cyeT cpeacts ¢doHaa nepcoHanbHOM
OTBETCTBEHHOCTM TyponepaTtopa (B cny4yae, YCTAHOBJIEHHOM 4acTblo pgecaton cratem 11.6
®epepanbHOro 3akoHa «06 ocHoBax TYpUCTCKOW AeaTenbHOCTUM B Poccuinckon Odepepaumm»); o
nepexoge K obbeaMHeHMtO TyponepaTopoB B cdepe Bble3AHONO Typu3Ma npuHaaaexawero
notpebutenio npasa TpeboBaHWA O BbiNnaTe CTPAXOBOr0 BO3MELLUEHUS MO AOroBOpYy CTpaxOBaHUS
OTBETCTBEHHOCTU TyponepaTopa K CTpaxoBLUMKY nnbo 06 ynnate AeHEeXHOW CyMMbl No 6aHKOBCKOM
rapaHTuu B npegenax CyMMbl MOHECEHHbIX 06beanHeHeM TypornepaTopoB B cpepe Bble34HOro TypmusmMa
pacxoAoB Ha OKa3aHWe SKCTPEHHOW MOMOLUN TYPUCTY;

8.7. 3akniovasa HacToawmr gorosop KnneHT noaTeepxaaeT, 4To nHdopMuposaH 06 ycrioBusax Aorosopa
nepeso3Kkn, BO3BpaTa u obmeHa 6uneTtoB, NpuMMeHeHuss TapudoB NEepeBO34YNKOB, MPUBEAEHHbIX B
MNamaTtke TyponepaTopa No TeKCTy aBuabuneTta/npasunn aBmanepesosyunka. B cnyyae oTkasa ot ycnyru
aBmanepeBo3kn KnmeHT 0653yeTcd KOMMEHCMpOBaTb pacxoAbl, CBA3aHHble C aHHyAsUMen Takux
aBmabunertoB. Ecnn aBnanepeBo3ka BK/IOYEHA B NaKeT Typa, TO CTOMMOCTb AAaHHOW aBManepeBoO3KN He
BblAeNnseTcs, Tak Kak BK/OYEeHa B TYPUCTCKMI NpoayKT. B nakeT TyponepaTtopa MOXeT 6biTb BKIOUEHa
MexayHapoaHas KoMMepdeckas (4apTepHasi) nepeBo3Ka, OCOBEeHHOCTbH KOTOpoW saBaseTcs bonee
HuU3Kaa (B CpaBHEHWUW C perynsapHbIMKU percamMn) CTOMMOCTb, OTCYTCTBME CTabuibHOro pacrnmcaHus
BbIIETOB, BO3MOXHOCTb M3MeHeHUsa dpaxToBaTesnieM Tuna caMosnieTa, aBnakoMnaHuum (nepesosvunka),
asponopTa BbleTa/npuneta B npeaenax Mecra HasHadveHusa. NHdbopmauma o6 akTyasbHOM BpeMeHu
BblieTa/asponopTe npeaocrasnsercs TypareHTOM 3@ OAWH AeHb A0 AaTbl Hadana Typa M MoXeT 6biTb
YTOYHEHa B 3aBUCUMOCTU OT MHopMaummn TyponepaTopa/aBnakoMnaHum, nHbopmaums o6 akTyanbHOM
BpeMeHn o0b6paTHOro BbIIETA NpPeaocTaBaseTcs TyponepaTopoM (MpMHUMalOLWEN KomnaHuen).
PacnnucaHne BbIIETOB 4YapTepHbIX PencoB, Kak npasuao, Aybnupyercs Ha odwuunanbHOM caunTe
TyponepaTopa. KAneHT nsBeLleH, YTO B UCKJIIOUYUTENbHbIX C/lyyasx B yCinoBUs TYpUCTCKOro npoaykra
MOryT 6bITb BHECEHbI 060CHOBAHHbIE N3MEHEHUS B YCTaHOBIEHHOM Nopsake. B criyvyae HEBO3MOXHOCTH
npepocrtasneHns KnueHTy paHee noaTBepXAeHHOro otens (cpeacrBa pasMeweHus) Unm KaTeropum
HoMepa, TyponepaTop 0653aH NpeAoCTaBUTb eMy pasMelleHne B oTeNne, MMEoLWeM paBHyo uin 6onee
BbICOKYIO KaTEropuio LEHOBOro U (MnM) cepBUCHOrO 06CcnyxuBaHusa 6e3 B3MMaHUSA AOMONHUTENbHOM
onnarbl.

8.8. Hacroswmin [JoroBop M MNPUIOXEHUS K HEMY pEerysunpyroTcs 3aKoHOAaTeNbCTBOM POCCUMNCKOM
denepauunu.



